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ZANZIBAR REVENUE AUTHORITY

PUBLIC NOTICE

LEGAL OBLIGATION TO REGISTER BUSINESS AND INTEGRATE ICT SYSTEMS
WITH ZANZIBAR REVENUE AUTHORITY (ZRA) SYSTEMS

Zanzibar, 29, August 2025.

The Zanzibar Revenue Authority hereby notifies all Individuals, Companies, and
other entities conducting business activities in Zanzibar including those operating
through Digital Platforms or offering Accommodation Services to formally:

(a) Register as Taxpayers,

(b) Integrate their ICT operating systems with that of ZRA.

The said requirements are enshrined under Sections 4A(5) and 5(2) of the Tax
Administration and Procedures Act No. 7 of 2009 respectively. These newly added
sections outline among other things, legal consequences for failure to comply.

Compliance Guidelines

Step 1: Register as a Taxpayer

You may complete your registration online via the ZRA taxpayer portal:
hitps://portalzidras.zanrevenue.org. This service is available 24/7, globally
accessible, and user-friendly.

Step 2: Systems integration

Existing Taxpayers as well as those who will register from the date of this notice, shall
proceed to integrate their systems as explained above within Thirty (30) Days From
the date of this Notice. For systems integration and other information, kindly licise
with ZRA through;

 Email: ict.zra@zanrevenue.org

e Phone: +255 772686890/+255777124882.

/RA remains committed to fostering a seamless, fair, transparent, and efficient tax
environment that supports both Local and International business growth while
ensuring compliance with National Laws.
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